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Our future… 
it’s all about kids!
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This is an exciting time for the Children’s Service Center. The integration of physical health, 

pharmaceutical and behavioral health treatment’s time has arrived. CSC recently broke ground with 

a project that will bring integrated services to the thousands of youth we serve. It will be the first 

of its kind in Northeastern Pennsylvania specifically geared towards adolescents. This effort reflects 

the work of so many but it represents so much more than the construction of a new building.  

It represents the faith put in the Children’s Service Center by those matrons who placed their  

trust in us for the last 155 years. 

So, first I say thank you to Martha Bennet, Mae Turner Conyngham, Hetty Wright and all of the 

foresighted women who gave their best — including the very land the Children’s Service Center 

stands on — to find a better life for those children of the Wyoming Valley who need us the most.  

In their names, we are proud to bring innovative programs to provide the very best services for the 

children they cherished. 

This year witnessed the introduction of some exciting new programs that deliver critical care to a 

vulnerable population: 

• First Episode Psychosis – “HOPE”: A program that provides early intervention of treatment for 
individuals between the ages of 15-25 who are experiencing early episodes of psychosis.

• Youth Skills Development Program: Through this after school program, evidence-based therapies 
are used to teach at-risk youth the skills required to promote quality of life, community integration, 
and successful transition into adulthood. 

• Certified Recovery Specialist: A program to help those with mental health challenges recover  
from substance abuse issues. 

• Shikellamy CSBBH: Expansion of our Community School Based program continues.

Over the coming years, the 6,000 kids we serve today will become 10,000, then 20,000, then 

many, many more. Not all, but many of the kids we serve have experienced some type of trauma in 

their very young lives – a pain that most of us can never imagine. When people ask me to explain 

what we do at CSC, I try my best to convey what the 380 staff experience every day…Our attempts 

to help these kids gain strength and skills….to help them get to a place we take for granted.

To our staff I say thank you for your commitment. To our Board of Directors, I thank you for your 

leadership. To our supporters, I say thank you for trusting us with your precious resources.  

To our kids, I say thank you for inspiring all of us. You deserve the best and we will do everything 

we can to bring you the best. Everything we do is all about you.

As always, I thank you for your continued interest in and support of the Children’s Service Center.

Sincerely,

Michael Hopkins 

President



The Case for Integrated Health Care

“A major determinant of outcomes for children, youth, and their families is their mental health.  

Low-income children, youth, and their families are disproportionately affected by mental health 

challenges, impairing the ability of children and youth to succeed in school and placing them at  

risk of involvement with child welfare and juvenile justice agencies.

The evidence base for effective treatment is growing. Many successful strategies occur in schools 

and other settings where children and youth spend most of their time. They also involve integrated 

approaches across various child-serving sectors. Family-focused prevention and early intervention 

can help the youngest children. Additionally, research demonstrates the effectiveness of strategies 

that engage families.”

- National Center for Children in Poverty

A wealth of research supports the importance of and need for  
Integrated Health Care:  

•  Children with mental and emotional health disorders often improve when their physical health  

is treated. Findings from the 2009 “Healthy Development: A Summit on Young Children’s Mental 

Health” (Society for Research in Child Development) found that a challenge to parents ability  

to provide for the mental health needs of their children is lack of “one-stop facilities that provide 

integrated health care and human services.”  

•  Behavioral health conditions among children and youth today are occurring at an alarming rate and 

impact their overall growth and development as well as lead to early morbidity.  “Integrated care 

systems…are critical…and represent an approach to delivering care that comprehensively address 

the primary care, specialty care, and social support needs of children and youth in a continuous and 

family-centered manner.” (Source: SAMHSA-HRSA, Center For Integrated Health Solutions 2013) 

•  Poverty is one of the most widespread and persistent health risks facing children Research links 

child poverty with toxic stress that can “alter gene expression and brain function and contributes  

to chronic cardiovascular, immune, and psychiatric disorders, as well as behavioral difficulties.”  

Based on these findings, the American Academy of Pediatrics recommends all physicians screen 

patients for poverty.  (Source: American Academy of Pediatrics 2016)
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Integrated Health Care 
NEW BEHAVIORAL HEALTH PROGRAMS

First Episode Psychosis (HOPE)
HOPE is a form of treatment for individuals between the ages of 15-25 who are experiencing 

early signs of psychosis. The coordinated care approach of staff emphasizes shared decision 

making and focuses on helping individuals reach their recovery goals. Treatment is provided 

by a specially trained core team and the goal is to engage a person early in treatment.  

A psychotic episode is treatable and HOPE can assist in preventing further occurrences. With 

appropriate interventions most people successfully recover and return to a normal daily life.

Youth Skills Development Program
Youth Skills Development is an after school program where evidence-based therapies 

are used to teach at-risk youth the skills required to promote quality of life, community 

integration, and successful transition into adulthood. This program individually assesses  

each youth’s risk factors that have the greatest impact potentially reducing recidivism.  

CSC therapists use evidence-based practices such as Aggression Replacement Therapy 

(ART) and Psychosocial Rehabilitation Skills Development to focus on high-risk youth’s 

attitudes, personality, peer relations, family, education/employment, and substance abuse.

Certified Recovery Specialist (CRS)
CRS is a program to help those with mental health challenges recover from substance 

abuse issues. The primary function of the CRS is to help individuals gain access to needed 

resources in the community by assisting them in overcoming barriers and helping them 

bridge gaps between their needs and available resources. Types of services offered 

include mentoring and connecting with the AA/NA community, securing a sponsor, etc. 

This community-based process will help drug and alcohol clients in accessing long-term 

resources and facilitated sustainable recovery. This service is expected to reduce relapse  

for the drug and alcohol client. 

Community and School-Based Behavioral Health (CSBBH)
CSBBH is a collection of services for youth with emotional and/or behavioral problems that 

interfere with their ability to learn. CSBBH professionals provide services whenever they are 

needed: in the school, the home, or the community. This year, CSC added the Shikellamy 

School District to its growing list of regional school systems served.
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Integrated Health Care
PHARMACY SERVICES 

The Children’s Service Center has partnered  

with Genoa, a Qol healthcare company, to integrate 

on-site pharmacy services with physical and behavioral 

health services. Pharmacy Services will become part of the core team providing  

a higher level of service that leads to improvements in medication adherence.  

The on-site pharmacy will give clients the option to fill all their medications – 

including those from outside prescribers – in the privacy and convenience of  

CSC’s clinic. 

The on-site pharmacists serve a critical role in health care integration  

services through:

• Comprehensive medication management.

•  Medication reconciliation, which involves screening for drug  
interactions and improving transitions of care.

• Preventative care services such as immunizations and screenings.

• Patient education.

Integrated  
Health Care 
MEDICAL SERVICES

Integrating primary health care services provides a systematic approach 

and produces the best outcomes and proves the most effective method 

for caring for children and youth with multiple healthcare needs. 

Responsive to the needs of our low-income, behavioral health clients, 

CSC will expand programming to integrate pediatric and adolescent 

physical health services through a partnership with The Wright Center 

resulting in a Patient-Centered Medical Home (PCMH). Mental and 

physical disorders are often co-occurring. Integrated health services 

will provide early intervention and continuity of care with the result of 

preventing long term health problems leading into adulthood. 
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Integrated Health Care 
COMMUNICATIONS

The key to integrating services is the ability for all health 

professionals to simultaneously exchange information. 

The Children’s Service Center is developing data systems 

where each client’s electronic medical record (EMR) can be 

shared by on-site primary care physicians, mental health 

professionals, and pharmacists. The goal of this “common 

health record” is to coordinate care that results in the very 

best health outcomes for our clients.



PROPOSED OUTPATIENT COUNSELING CENTER
CHILDREN’S SERVICE CENTER
WILKES BARRE, PENNSYLVANIA

37 N. Washington St.
Wilkes-Barre, PA 18701
570.829.4200
www.quad3.com

Integrated Health Care 
NEW FACILITIES

By year end 2017, the Children’s Service Center will complete construction 

on its Wilkes-Barre campus of a 17,622 square foot, comprehensive 

outpatient clinic designed to house the integrated health care program 

and serve the more than 6,000 children and adolescents who will benefit 

from this on-site “Medical Home.”

In addition, the expansion project also includes the renovation of the 

existing, century old 9,769 square foot out-patient clinic. The renovated 

facility will house the CSC’s emergency facilities, therapists’ offices,  

as well as its Information Technology Department. 
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Children’s Service Center  
in the Community
The employees of the Children’s Service Center are deeply committed not only to their clients  

and their families but to the community where they work and live. Each year, employees participate 

in countless efforts to raise awareness and funds that benefit the neediest in our community.  

Some examples include: 

 • The United Way of Wyoming Valley
 • Weinberg Food Bank
 • Luzerne County Child Advocacy Center
 • National Alliance for Mental Illness (NAMI)
 • Autism Run/Walk
 • Out of Darkness Walk
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CHAIRMAN 
Mr. John Thalenfeld

VICE CHAIRMAN 
Mr. Edward Coleman

TREASURER 
Mr. Charles Koehl III

SECRETARY 
Mrs. Mary Casale

DIRECTORS
Mr. Stephen Barrouk

Mrs. Cassandra Coleman-Corcoran

Mr. George Conyngham, Jr.

Mr. George Cosgrove

Mr. Brian Costello

Colleen Doyle, Esq.

Mr. Gary H. Groves

Ms. Judy Rice

Mr. Paul J. Siegel

Jonathan Spohrer, Esq.

Mrs. Kerry Turner

Mrs. Betsy Bell Condron, Emeriti

Mrs. Connie Tressler, Emeriti

BOARD OF DIRECTORS 2016-2017
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Ace Agribusiness

Ace-Robbins

Allan Industries

AllOne Foundation & Charities

American Finance

Honorable William Amesbury

Anonymous

Bob Anderson, New Shoe Store

William Anzalone, Jr., Psy.D.

Appleseed Partnership

Ark Welding Services

Arnold Foundation

Charles Barber

Honorable Lou Barletta

Steve Barrouk

Bedwick & Jones

Belrick Corporation

Martha Bennet Trust

Linda Bezdziecki

Big Bellies Barbecue

Black Horse Foundation

Honorable Karen Boback

John Borish

Christopher Boyle

Robert Bray

Canada Dry/Royal Crown Company

Tony Caravaggio

Dr. & Mrs. Alfred Casale

Catholic Social Services

Children’s Home Foundation

Chill Grill

Edward & Mary Claire Coleman

The Commonwealth Medical College

Community Care Behavioral Health Organization

Betsy Condron

Conyngham Family Charitable Foundation

George Conyngham

George Cosgrove

Earle Derry

Dave Dillon

Colleen Doyle, Esq.

Eastern Insurance

Elite Spine & Sports

Enterprise Holdings Foundation

Family Service Association of Wyoming 

Valley

Fashion Floor

Fast Signs

John & Elizabeth Gardner

Gerrity’s Supermarkets

Greater Wilkes-Barre Labor Council

Grotto Pizza

HM Life Insurance Company

Harper Collins Publishers

Susan Hennemuth

Hillman Security & Fire Technologies

Michael Hopkins & Leslie Cadden

Robert Hopkins, Jr.

Robert Hopkins, Sr.

Howell Benefit Services, Inc.

Roger Howell 

Highmark

Ms. Johnyne Hoyes

Bill Humphreys Farrier Service

Harrold’s Pharmacy

Jolie Academy

Frederick Levy

Luzerne Intermediate Unit

Rabbi Larry Kaplan

King’s College

Allan Kluger, Esq.

Joseph Knecht

Knowles Associates

Charles Koehl III

Michael Koury, Ph.D

Michael & Tish Last

Levy Rosenthal Associates of Merrill Lynch

The Luzerne Foundation

Luzerne County Community College

Luzerne Optical Laboratories

THANK YOU FOR YOUR GENEROSITY.

Donations
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The M&T Charitable Foundation

Maslow Family Foundation

Maslow Lumia & Bartorillo

Main Hardware

Theresa Martini

Cecelia McCarthy

McCarthy Tire Service 

McCole Foundation

McDermott Real Estate Appraisals, Inc

Megcomm Productions

Misericordia University

Robert Y. Moffat Family Charitable Trust

Mohegan Sun at Pocono Downs

Mary Grace Morgan

Moses Taylor Foundation

Moto Graphics

Elemr L. Meyers Junior/Senior High School

Northeast Behavioral Health Care Consortium

Northeastern Security Systems

Northeast Title & Tag, Inc.

Pennsylvania American Water

Pepperjam

Perkins Restaurant & Bakery – Wilkes-Barre

PT Project Management Services

Pittston Tomato Festival

A. Pickett Construction Inc.

Bernard Prevuznak

Price Chopper

Quad 3 Group, Inc.

Red Collar Bandit

Rehabilitation & Community Providers Association 

Rent-A-Center 

Judy Rice

Rite Aid Foundation

St. Jude’s Parish

St. Mary’s Our Lady of Help of Christians Parish

Stephen Rosenthal

Joseph Santa 

Scranton Counseling Center

SureSave

Shiel’s

Paul Siegel

Rhea Simms

Ron Simon

Mark Soprano

Sordoni Family Foundation

Jonathan Spohrer, Esq.

Step by Step, Inc.

Sundance Vacations

Teamsters Local #401

John Thalenfeld

Trion Industries

United Methodist Church, Shavertwon

United Rentals

United States Army Recruiting Center – Wilkes-Barre

United Way of Wyoming Valley

Dr. & Mrs. Daniel Upton

Vintage Tub & Bath

WEB Ad-Specialty

Wegmans

Westmoreland Club

Wilkes University

Williams Field Services Group, Inc.

David Wilson

Carl J. Witkowski

Wyoming Valley Alcohol and Drug Services

David W. Yates

Young Lawyers of Luzerne County

The Yudichak Family Lighthouse Fund  
of The Luzerne Foundation

ON BEHALF OF THE  
CHILDREN WE SERVE,  

A VERY SPECIAL THANKS  
TO THE STAFF OF THE  

CHILDREN’S SERVICE CENTER 
WHO CONTINUE TO DONATE SO 

GENEROUSLY TO THE FOLLOWING:

Holiday Giving Tree
The Best Thanksgiving Ever

Annual Golf Tournament
Holiday Food Drive
Lunch for a Cause 

Back to School Supplies



Financial Highlights
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AUDITED FY  
2016 REVENUE

AUDITED FY  
2015 REVENUE

AUDITED FY  
2016 EXPENSES

AUDITED FY  
2015 EXPENSES

75%
Managed Care  

Organizations (MCO)

9%
Education  
Revenue

6%
Insurance

6%
Government Agencies

4%
Other sources

68%
Salaries

10%
Health  

insurance

8%
Other  

benefits

12%
Non-salary
expenses

2%
Depreciation

73%
Managed Care  

Organizations (MCO)

9%
Education  
Revenue

7%
Insurance

6%
Government Agencies

5%
Other sources

69%
Salaries

8%
Other  

benefits

12%
Non-salary
expenses

2%
Depreciation

9%
Health  

insurance
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Locations

Wilkes-Barre - Main Office
335 South Franklin Street 
Wilkes-Barre, PA 18702-3897
P. 570.825.6425 

Hazleton Office
Rear 1090 Church Street
Hazelton, PA 18202

Shikellamy School District 
200 Island Blvd. 
Sunbury, PA 17801 
570.286.3721

Tunkhannock Office
133 West Tioga Street  
Tunkhannock, PA 18657
P 570-836-2722

Nanticoke Office
137 East Noble Street
Nanticoke, PA 18634 
P 570.735.7369

Danville Office
580 Railroad Street  
Danville, PA 17821
P 570.275.9770
F 570.275.9774

Mount Carmel Office
630 West 5th Street
Mount Carmel, PA 17851



Mission statement: A community organization 

that provides and promotes quality services with 

care and compassion to enhance the emotional 

well-being and mental health of children, 

adolescents and families.
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Tunkhannock Office
133 West Tioga Street  
Tunkhannock, PA 
18657
P 570-836-2722

Wilkes-Barre - Main Office
335 South Franklin Street 
Wilkes-Barre, PA 18702-3897
P. 570.825.6425 F. 570.829.3337 TF. 1.877.433.5112

Nanticoke Office
137 East Noble Street
Nanticoke, PA 18634 
P 570-735-7369 
F 570-836-1068

Danville Office
580 Railroad Street  
Danville, PA 17821 P 
570.275.9770
F 570.275.9774

Mount Carmel Office
630 West 5th Street
Mount Carmel, PA 17851

www.cscwv.org

Hazleton Office
Rear 1090 Church Street
Hazelton, PA 18202


